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We are looking forward to seeing you soon.
To help you arrive safely and comfortably, here is some helpful information.

Arrival
Your room will be ready at 2 p.m. If you plan to arrive
after 7. p.m., please let us know beforehand.

RUFbus: Shuttle service free of charge

Reichenau has a new environmentally friendly transport
concept: the RUFbus. Traveling by train becomes very
easy! Pre-order RUFbus and be picked up promptly after
arrival at the station.

You order the shuttle via the free shuttle app, at the hotel
reception, in tourist offices or by calling the hotline: +43
660900 88 22. More at www.semmering-rax.com/rufbus

You can also use this shuttle free of charge on the way
to eventvenues and hiking starting points. Outside the
official driving times we are happy to help out, please
inform us in time.

The restaurant is open from 12 noon to 8 p.m.
Warm meals from 12 noon to 1.30 p.m.

and from 6 pm to 7.30 pm

in between small dishes

Food intolerance:
Please inform us well before arrival, so that we can take
your needs into consideration.

Pets

Dogs are allowed by prior reservation.

Please note the current price list.

Pets are not allowed in the restaurant for reasons of
hygiene.

Sauna and wellness area
The in-house sauna is in operation from 2 p.m.
Bath towels will be available foryou.

Non smoking rooms
All our rooms are non-smoking.

Departure
On the day of departure, we would like you to vacate
your room by 10 a.m.

Payment options
In addition to cash, we also accept debit cards,
Visa or Mastercard.

Cancellation agreement

Should you not be able to start your holiday as planned
or have to leave prematurely, we reserve the right to
charge cancellation fees. These are based on the time
of cancellation:

up to 3 months before arrival, there is no charge

up to 1 month before arrival, we charge 40%,

up to 1 week, it is 70% and afterwards we charge

90% of the total amount.

Please also note our terms and conditions.




